
With unlimited travel on all Metro, 
NI Railways and Ulsterbus services 
within the Belfast Visitor Pass 
Zone for 1, 2 or 3 days you can 
get out and about and explore 
more of our vibrant, lively city. Your 
Belfast Visitor Pass will also let you 
enjoy a whole world of fantastic 
offers and discounts, from savings 
on key attractions and tours to 
special offers and incentives in 

some of our main cultural venues, 
restaurants, cafés and shops! 
Buy your Visitor Pass at the
Belfast Welcome Centre, the two 
Belfast airport tourist information 
desks or at any Translink station 
in Belfast, or buy online at www.
gotobelfast.com or
www.translink.co.uk.

Enjoy your visit...

Be a VIP with the
Belfast Visitor Pass
The all new Belfast Visitor Pass is just the 
ticket to save you time and money.

gotoBelfast.com

Unlimited travel, discounted tours, 
attractions and so much more.

Belfast
Visitor Pass On Trains

1. Hand your Belfast Visitor Pass 
to the conductor.

2. The conductor will validate 
your Belfast Visitor Pass for 
you. A ticket receipt will NOT be 
produced.

At Stations
Translink Platform Validators are 
located at several stations on 
the NI Railways network so you 
can validate your Belfast Visitor 
Pass for each leg of your journey 
as you pass through the ticket 
barrier.

Where a validator machine is 
available you MUST use it to 
validate your Belfast Visitor Pass 
for each leg of your journey. If a 
validator machine is not available 
the ticket barrier staff will validate 
your Belfast Visitor Pass for you.

1. Hold your Belfast Visitor Pass 
to the target on the ticket machine 
reader with the front of the card 
facing upwards.

2. When the card reads 
successfully, the machine will 
bleep once and the green light will 
light up.

3. The machine will issue you with 
a paper ticket showing the details 
of your journey. The ticket must be 
retained for inspection.

4. If the red light appears, remove 
your Belfast Visitor Pass, then 
hold it to the target and try again.

1. Hold your Belfast Visitor Pass 
to the target at the bottom of the
validator machine.

2. When the card reads 
successfully the machine will 
bleep once. A green light will light 
up and a tick symbol will appear 
on the screen at the top.

3. If a red light appears and an 
x symbol displays on the screen 
at the top, remove your Belfast 
Visitor Pass and speak to a 
member of staff. 

The validator machine does not 
issue a ticket or receipt. It simply 
checks that your Belfast Visitor 
Pass is valid to make a journey. 
No cash is accepted or stored 
in a validator machine. You are 
required to present your Belfast 
Visitor Pass to any authorised 
member of Translink staff when 
requested. Please note that if 
your Belfast Visitor Pass does 
not read on a Translink ticket 
machine you must pay full fare for 
the journey and phone Translink’s 
SmartPass Office on 028 9075 
9129 to obtain a replacement card.

Using your
Belfast Visitor Pass
on the Bus

Using your Belfast
Visitor Pass on the Train
and at Train Stations

There are no restrictions on the number 
of bus or rail journeys you can make on 
your Belfast Visitor Pass within the Belfast 
Visitor Pass Zone shown on the Zone Map.

Translink Bus & Rail Travel
1. This pass is valid for use on scheduled 
Metro, NI Railways and Ulsterbus services 
operating within the Translink Belfast Visitor 
Pass Zone. Day Tours, Cross Border and 
Special Services are excluded.
2. The Belfast Visitor Pass only becomes 
active for travel when it is first used on a bus 
or train. The pass is then valid for the period 
of consecutive day(s) travel purchased e.g.
1, 2 or 3 consecutive days from the date of 
first use.
3. The Child Belfast Visitor Pass is 
valid for use by children between the ages 
of 5 years and 16 years. 16 year olds are 
permitted to travel on a child card up to 30th 
June during the school year in which they 
turn 16 years of age.
4. The Belfast Visitor Pass can be loaded 
with additional travel covering the Belfast 
Visitor Pass Zone for 1 Day. Where a Belfast 
Visitor Pass has some existing validity, topping
up with additional travel extends the current 
validity date. Any unused travel remaining in 
the intervening period between top-up and 
next use will not be eligible for refund.
5. Top-ups of daily travel are available at 
any PayPoint Agent; Translink bus and rail 
stations; with the driver or conductor on 
board Ulsterbus and NI Railways services; 
at Smartlink Agents within Greater Belfast; 
at the Metro Kiosk, Donegall Square West 
Belfast; and at the Belfast Welcome Centre 
Donegall Place, Belfast International Airport 
and George Best Belfast City Airport Tourist 
Information Centres. Top-ups cannot be 
made on board Metro Services. You cannot 
buy a Belfast Visitor Pass on board a 
Translink service.
6. A Belfast Visitor Pass must be validated 
on the bus or train for every leg of the journey 

made. If a valid working Belfast Visitor Pass 
is not presented to the ticket machine the 
customer will be required to pay full fare.
7. Passes remain the property of Translink. 
If lost passes are found they should be 
returned to: Translink Smartpass Office, 
Translink, 3 Milewater Road, Belfast, BT3 9BG.
8. Passes must be retained by the 
passenger until the journey is complete and 
must be presented if requested by authorised 
Translink personnel.
9. Once the validity of a pass has expired 
it cannot be used for travel until topped-up. 
Expired passes presented for travel will not 
be accepted and the appropriate full fare will 
be charged.

Attractions
10. Pass holders are required to present 
their Belfast Visitor Pass to avail of special 
offers with the partner company.
11. Special Offers are subject to the Belfast 
Visitor Pass being valid. Partner companies 
may require pass holders to also present 
the corresponding Translink Ticket, which 
confirms the expiry date of the card -
or a specific Belfast Visitor Pass receipt 
which will be provided for you when 
you purchase or collect a pass from the 
Belfast Welcome centre and Airport Tourist 
Information Centers.
12. The Belfast Visitor Pass is non-
refundable. There are no refunds or 
replacements for lost or stolen cards.
13. All partner companies listed will provide 
special offers where appropriate to Belfast 
Visitor Pass holders. Belfast Visitor and 
Convention Bureau shall not be responsible 
or liable for any loss, damage, expense or 
inconvenience, if any visitor attraction refuses 
a special offer or discount.

14. Belfast Visitor and Convention Bureau 
has taken all reasonable care to ensure that 
discounts and special offers with properly run 
and reputable facilities of good standing are 
offered with the Belfast Visitor Pass. However, 
they will not be liable for any deficiencies in 
service, quality of merchandise or health and 
safety pertaining to any particular facility. All 
complaints or claims must be made directly 
to the facility concerned.
15. All Belfast Visitor Pass holders enter a
facility voluntarily and at their own risk. Belfast
Visitor and Convention Bureau have ensured the
accuracy of the information on the attractions 
and exclusive offers. However, conditions at 
these sites may be subject to change.
16. Opening times will fluctuate from time 
to time and users of Belfast Visitor Pass 
information are recommended to check with 
the venue concerned prior to visiting.
17. When you make a purchase and use the 
Belfast Visitor Pass, you are accepting the 
above terms and conditions.
18. The Belfast Visitor Pass offers cannot 
be used in conjunction with any other current 
promotional offers.
19. Most offers and discounts are 
applicable per Belfast Visitor Pass holders 
only. This may vary for cafés and restaurants, 
please check in advance with establishments.

All information correct at the time of 
going to print. BVCB cannot guarantee 
the accuracy of the information in this 
document and supporting material and 
accept no responsibility for any error or 
misrepresentation. All liability, disappointment, 
negligence or other damage caused by reliance 
on this guide is hereby excluded.

Terms & Conditions
gotoBelfast.com

NO
RESTRICTIONS

When you buy the 
Belfast Visitor Pass 
you’ll also receive the
Ultimate travel 
map and ZONe map
to help you get on
your way.

DON’T 

FORGET YOUR 

FREE 
ZonE 
Map

25%
OFF

Attractions
The new Belfast Visitor Pass 
offers you so many discounts 
and special offers. Simply 
present your Visitor Pass to 
save money like a VIP.

Many of the city’s sights
and attractions are in the city 
centre but many are easier 
accessed by bus or train. The 
Belfast Visitor Pass gives you 
unlimited travel* so we have 
highlighted the offers which 
can be easily accessed by 
Translink services.

*Unlimited travel is within the Belfast Visitor Pass Zone

DON’T 

FORGET

30%
OFF

10%
OFF

25%
OFF

10%
OFF

Belfast Visitor Pass Zone
The Belfast Visitor Pass can be used for travel within 
the specified Belfast Visitor Pass Zone only. All listings 
in this booklet are within the Belfast Visitor Pass Zone. 
Pass holders cannot travel beyond the Belfast Visitor 
Pass Zone boundary shown on the Zone Map. 

Valid on
Metro - All Metro services in Belfast.
NI Railways - NI Railways services between Belfast 
and Cultra, Jordanstown, Mossley West and Derriaghy 
and all stops in between.
Ulsterbus - Ulsterbus Town services within the 
Belfast Visitor Pass Zone such as Holywood and 
Newtownabbey. All other Ulsterbus services which 
pick up and set down passengers within the Belfast 
Visitor Pass Zone.
Airport Express 600 services to and from George 
Best Belfast City Airport.
The Belfast Visitor Pass is NOT VALID on Airport 
Service 300 to/from Belfast International Airport. 

You can buy your Belfast Visitor Pass from the 
following points around the city:
Belfast Welcome Centre, Donegall Place
Belfast International Airport Tourist Information Centre
George Best Belfast City Airport Tourist Information Centre
Central Rail Station
Great Victoria Street Rail Station
Europa Buscentre
Botanic Rail Station
Laganside Buscentre
Metro Kiosk, Donegall Square West
www.gotobelfast.com
www.translink.co.uk
www.discovernorthernireland.com

For public transport enquiries visit www.translink.co.uk 
+44(0)28 9066 6630
For tourism enquiries visit www.gotoBelfast.com
+44(0)28 9024 6609

gotoBelfast.com

1 Day2 Days3 Days

Adult Pass£6.50£10.50£14
Child Pass£4£6£7.75

Your pass is valid once you start using it 
on public transport and don’t forget you 
will need your journey receipt to get your 
discounts and special offers. If you don’t 
plan to use public transport you can pick 
up a receipt from Belfast Welcome Centre 
or at the Airport Tourist Information desks. 
For further tourist information call or visit 
the Belfast Welcome Centre, and for travel 
related queries contact Translink.

W5 is an interactive discovery centre located at the 
Odyssey complex which provides a unique experience 
as well as fantastic fun for visitors of all ages. In 
addition to permanent exhibits, W5 also presents 
a changing programme of large and small scale 
temporary exhibitions and events. Open Mon-Fri 
10.00-17.00, Sat 10.00-18.00, Sun 12.00-18.00

Odyssey, 2 Queens Quay, BT3 9QQ
028 9046 7700
www.w5online.co.uk

W5

25% off admission plus
10% off purchases in the 
Discover shop

Discover town and countryside with cottages, farms, 
schools and shops to explore as you wander through 
the beautiful parkland of the Folk Museum. Climb on 
and off majestic steam locomotives or experience the 
sensation of flight in the Transport Museum. Visit the 
new exhibition TITANICa and uncover Belfast life in the 
age of Titanic. Open Oct-Feb Tues-Fri 10.00-16.00, 
Sat&Sun 11.00-16.00. Mar-Sept Tues-Sun 10.00-
17.00 Closed Mondays, except bank holidays.

Bangor Rd, Holywood BT18 0EU
028 9042 8428
www.nmni.com

Ulster Folk &
Transport Museum

30% off entry price

The Belfast Barge is the city’s latest maritime themed 
visitor attraction. This 600 ton barge moored on the 
river Lagan at Lanyon Quay houses a vibrant interactive 
museum, which tells the story of Belfast’s proud 
maritime history. It combines touch screens, interpretive 
panels and interactive displays, The Galley Café, 
and a 90sqm multi-use space which can be used for 
temporary or visiting exhibitions, as a flexible theatre, 
conference, cinema and music facility. Guided tours 
are available. Open daily 10.00-16.00. 

Lanyon Quay, BT1 3LG
028 9023 2555
www.laganlegacy.com

The Belfast Barge

25% off ticket price

Come face to face with dinosaurs, meet an Ancient 
Egyptian Mummy and see modern masterpieces with 
a visit to the Ulster Museum, home to a rich collection 
of art, history and natural sciences and it’s free to 
all visitors. Open Tues-Sun 10.00-17.00. Closed 
Mondays, except bank holidays

Botanic Gardens, BT9 5AB
0845 608 0000 / 028 9044 0000
www.nmni.com

Metro Bus 8A/8B/8C (Departs Donegall Sq East)
NI Railways Botanic Station

NI Railways Central Station Ulsterbus 1 & 2 (Departs Laganside Buscentre)
NI Railways Cultra Station (Departs Central & Great 
Victoria Street Stations)

Ulster
Museum

10% off purchases in Ulster 
Museum gift shop

Belfast Zoo is home to more than 1,000 animals and 
150 species, including Barbary lions, red kangaroos, 
Rothchild’s giraffes and Asian elephants. The Zoo 
focuses on conservation work and education and 
helps to ensure the survival of many species under 
threat. Regular events allow visitors to get up close and 
personal with the animals and you can even take a new 
friend home from the Zoovenir shop! Open April-Sept 
10.00-19.00 (last admission 17.00) Oct-March 10.00-
16.00 (last admission 14.30).

Antrim Rd, BT36 7PN
028 9077 6277
www.belfastzoo.co.uk

Metro Bus 1 (A-J) (Departs Donegall Sq West)Metro Bus 26 (Departs Donegall Sq West)

Belfast
Zoo

10% off adult tickets
15% off child tickets

Titanic Dock & Pump 
House Exhibition

10% off tour plus a 
free tea or coffee

Thompson Dock is the final place where the 
Titanic rested on dry ground - see the ship’s 
physical footprint in history & learn about 
Belfast’s ship-building legacy in the visitor 
centre, open daily 10.30-16.00. Full tours 
operating at 12.00 and 14.00. Mini tours at 
11.00, 13.00 and 15.00.

NI Science Park, Queen’s Rd, BT3 9DT
028 9073 7813
www.titanicsdock.com

Metro Bus 26 (Departs Donegall Sq West)

Prices include an initial £1.50 charge for the card. Prices subject to alteration
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With unlimited travel on all Metro, 
NI Railways and Ulsterbus services 
within the Belfast Visitor Pass 
Zone for 1, 2 or 3 days you can 
get out and about and explore 
more of our vibrant, lively city. Your 
Belfast Visitor Pass will also let you 
enjoy a whole world of fantastic 
offers and discounts, from savings 
on key attractions and tours to 
special offers and incentives in 

some of our main cultural venues, 
restaurants, cafés and shops! 
Buy your Visitor Pass at the
Belfast Welcome Centre, the two 
Belfast airport tourist information 
desks or at any Translink station 
in Belfast, or buy online at www.
gotobelfast.com or
www.translink.co.uk.

Enjoy your visit...

Be a VIP with the
Belfast Visitor Pass
The all new Belfast Visitor Pass is just the 
ticket to save you time and money.

gotoBelfast.com

Unlimited travel, discounted tours, 
attractions and so much more.

Belfast
Visitor Pass On Trains

1. Hand your Belfast Visitor Pass 
to the conductor.

2. The conductor will validate 
your Belfast Visitor Pass for 
you. A ticket receipt will NOT be 
produced.

At Stations
Translink Platform Validators are 
located at several stations on 
the NI Railways network so you 
can validate your Belfast Visitor 
Pass for each leg of your journey 
as you pass through the ticket 
barrier.

Where a validator machine is 
available you MUST use it to 
validate your Belfast Visitor Pass 
for each leg of your journey. If a 
validator machine is not available 
the ticket barrier staff will validate 
your Belfast Visitor Pass for you.

1. Hold your Belfast Visitor Pass 
to the target on the ticket machine 
reader with the front of the card 
facing upwards.

2. When the card reads 
successfully, the machine will 
bleep once and the green light will 
light up.

3. The machine will issue you with 
a paper ticket showing the details 
of your journey. The ticket must be 
retained for inspection.

4. If the red light appears, remove 
your Belfast Visitor Pass, then 
hold it to the target and try again.

1. Hold your Belfast Visitor Pass 
to the target at the bottom of the
validator machine.

2. When the card reads 
successfully the machine will 
bleep once. A green light will light 
up and a tick symbol will appear 
on the screen at the top.

3. If a red light appears and an 
x symbol displays on the screen 
at the top, remove your Belfast 
Visitor Pass and speak to a 
member of staff. 

The validator machine does not 
issue a ticket or receipt. It simply 
checks that your Belfast Visitor 
Pass is valid to make a journey. 
No cash is accepted or stored 
in a validator machine. You are 
required to present your Belfast 
Visitor Pass to any authorised 
member of Translink staff when 
requested. Please note that if 
your Belfast Visitor Pass does 
not read on a Translink ticket 
machine you must pay full fare for 
the journey and phone Translink’s 
SmartPass Office on 028 9075 
9129 to obtain a replacement card.

Using your
Belfast Visitor Pass
on the Bus

Using your Belfast
Visitor Pass on the Train
and at Train Stations

There are no restrictions on the number 
of bus or rail journeys you can make on 
your Belfast Visitor Pass within the Belfast 
Visitor Pass Zone shown on the Zone Map.

Translink Bus & Rail Travel
1. This pass is valid for use on scheduled 
Metro, NI Railways and Ulsterbus services 
operating within the Translink Belfast Visitor 
Pass Zone. Day Tours, Cross Border and 
Special Services are excluded.
2. The Belfast Visitor Pass only becomes 
active for travel when it is first used on a bus 
or train. The pass is then valid for the period 
of consecutive day(s) travel purchased e.g.
1, 2 or 3 consecutive days from the date of 
first use.
3. The Child Belfast Visitor Pass is 
valid for use by children between the ages 
of 5 years and 16 years. 16 year olds are 
permitted to travel on a child card up to 30th 
June during the school year in which they 
turn 16 years of age.
4. The Belfast Visitor Pass can be loaded 
with additional travel covering the Belfast 
Visitor Pass Zone for 1 Day. Where a Belfast 
Visitor Pass has some existing validity, topping
up with additional travel extends the current 
validity date. Any unused travel remaining in 
the intervening period between top-up and 
next use will not be eligible for refund.
5. Top-ups of daily travel are available at 
any PayPoint Agent; Translink bus and rail 
stations; with the driver or conductor on 
board Ulsterbus and NI Railways services; 
at Smartlink Agents within Greater Belfast; 
at the Metro Kiosk, Donegall Square West 
Belfast; and at the Belfast Welcome Centre 
Donegall Place, Belfast International Airport 
and George Best Belfast City Airport Tourist 
Information Centres. Top-ups cannot be 
made on board Metro Services. You cannot 
buy a Belfast Visitor Pass on board a 
Translink service.
6. A Belfast Visitor Pass must be validated 
on the bus or train for every leg of the journey 

made. If a valid working Belfast Visitor Pass 
is not presented to the ticket machine the 
customer will be required to pay full fare.
7. Passes remain the property of Translink. 
If lost passes are found they should be 
returned to: Translink Smartpass Office, 
Translink, 3 Milewater Road, Belfast, BT3 9BG.
8. Passes must be retained by the 
passenger until the journey is complete and 
must be presented if requested by authorised 
Translink personnel.
9. Once the validity of a pass has expired 
it cannot be used for travel until topped-up. 
Expired passes presented for travel will not 
be accepted and the appropriate full fare will 
be charged.

Attractions
10. Pass holders are required to present 
their Belfast Visitor Pass to avail of special 
offers with the partner company.
11. Special Offers are subject to the Belfast 
Visitor Pass being valid. Partner companies 
may require pass holders to also present 
the corresponding Translink Ticket, which 
confirms the expiry date of the card -
or a specific Belfast Visitor Pass receipt 
which will be provided for you when 
you purchase or collect a pass from the 
Belfast Welcome centre and Airport Tourist 
Information Centers.
12. The Belfast Visitor Pass is non-
refundable. There are no refunds or 
replacements for lost or stolen cards.
13. All partner companies listed will provide 
special offers where appropriate to Belfast 
Visitor Pass holders. Belfast Visitor and 
Convention Bureau shall not be responsible 
or liable for any loss, damage, expense or 
inconvenience, if any visitor attraction refuses 
a special offer or discount.

14. Belfast Visitor and Convention Bureau 
has taken all reasonable care to ensure that 
discounts and special offers with properly run 
and reputable facilities of good standing are 
offered with the Belfast Visitor Pass. However, 
they will not be liable for any deficiencies in 
service, quality of merchandise or health and 
safety pertaining to any particular facility. All 
complaints or claims must be made directly 
to the facility concerned.
15. All Belfast Visitor Pass holders enter a
facility voluntarily and at their own risk. Belfast
Visitor and Convention Bureau have ensured the
accuracy of the information on the attractions 
and exclusive offers. However, conditions at 
these sites may be subject to change.
16. Opening times will fluctuate from time 
to time and users of Belfast Visitor Pass 
information are recommended to check with 
the venue concerned prior to visiting.
17. When you make a purchase and use the 
Belfast Visitor Pass, you are accepting the 
above terms and conditions.
18. The Belfast Visitor Pass offers cannot 
be used in conjunction with any other current 
promotional offers.
19. Most offers and discounts are 
applicable per Belfast Visitor Pass holders 
only. This may vary for cafés and restaurants, 
please check in advance with establishments.

All information correct at the time of 
going to print. BVCB cannot guarantee 
the accuracy of the information in this 
document and supporting material and 
accept no responsibility for any error or 
misrepresentation. All liability, disappointment, 
negligence or other damage caused by reliance 
on this guide is hereby excluded.

Terms & Conditions
gotoBelfast.com

NO
RESTRICTIONS

When you buy the 
Belfast Visitor Pass 
you’ll also receive the
Ultimate travel 
map and ZONe map
to help you get on
your way.

DON’T 

FORGET YOUR 

FREE 
ZonE 
Map

25%
OFF

Attractions
The new Belfast Visitor Pass 
offers you so many discounts 
and special offers. Simply 
present your Visitor Pass to 
save money like a VIP.

Many of the city’s sights
and attractions are in the city 
centre but many are easier 
accessed by bus or train. The 
Belfast Visitor Pass gives you 
unlimited travel* so we have 
highlighted the offers which 
can be easily accessed by 
Translink services.

*Unlimited travel is within the Belfast Visitor Pass Zone

DON’T 

FORGET

30%
OFF

10%
OFF

25%
OFF

10%
OFF

Belfast Visitor Pass Zone
The Belfast Visitor Pass can be used for travel within 
the specified Belfast Visitor Pass Zone only. All listings 
in this booklet are within the Belfast Visitor Pass Zone. 
Pass holders cannot travel beyond the Belfast Visitor 
Pass Zone boundary shown on the Zone Map. 

Valid on
Metro - All Metro services in Belfast.
NI Railways - NI Railways services between Belfast 
and Cultra, Jordanstown, Mossley West and Derriaghy 
and all stops in between.
Ulsterbus - Ulsterbus Town services within the 
Belfast Visitor Pass Zone such as Holywood and 
Newtownabbey. All other Ulsterbus services which 
pick up and set down passengers within the Belfast 
Visitor Pass Zone.
Airport Express 600 services to and from George 
Best Belfast City Airport.
The Belfast Visitor Pass is NOT VALID on Airport 
Service 300 to/from Belfast International Airport. 

You can buy your Belfast Visitor Pass from the 
following points around the city:
Belfast Welcome Centre, Donegall Place
Belfast International Airport Tourist Information Centre
George Best Belfast City Airport Tourist Information Centre
Central Rail Station
Great Victoria Street Rail Station
Europa Buscentre
Botanic Rail Station
Laganside Buscentre
Metro Kiosk, Donegall Square West
www.gotobelfast.com
www.translink.co.uk
www.discovernorthernireland.com

For public transport enquiries visit www.translink.co.uk 
+44(0)28 9066 6630
For tourism enquiries visit www.gotoBelfast.com
+44(0)28 9024 6609

gotoBelfast.com

1 Day2 Days3 Days

Adult Pass£6.50£10.50£14
Child Pass£4£6£7.75

Your pass is valid once you start using it 
on public transport and don’t forget you 
will need your journey receipt to get your 
discounts and special offers. If you don’t 
plan to use public transport you can pick 
up a receipt from Belfast Welcome Centre 
or at the Airport Tourist Information desks. 
For further tourist information call or visit 
the Belfast Welcome Centre, and for travel 
related queries contact Translink.

W5 is an interactive discovery centre located at the 
Odyssey complex which provides a unique experience 
as well as fantastic fun for visitors of all ages. In 
addition to permanent exhibits, W5 also presents 
a changing programme of large and small scale 
temporary exhibitions and events. Open Mon-Fri 
10.00-17.00, Sat 10.00-18.00, Sun 12.00-18.00

Odyssey, 2 Queens Quay, BT3 9QQ
028 9046 7700
www.w5online.co.uk

W5

25% off admission plus
10% off purchases in the 
Discover shop

Discover town and countryside with cottages, farms, 
schools and shops to explore as you wander through 
the beautiful parkland of the Folk Museum. Climb on 
and off majestic steam locomotives or experience the 
sensation of flight in the Transport Museum. Visit the 
new exhibition TITANICa and uncover Belfast life in the 
age of Titanic. Open Oct-Feb Tues-Fri 10.00-16.00, 
Sat&Sun 11.00-16.00. Mar-Sept Tues-Sun 10.00-
17.00 Closed Mondays, except bank holidays.

Bangor Rd, Holywood BT18 0EU
028 9042 8428
www.nmni.com

Ulster Folk &
Transport Museum

30% off entry price

The Belfast Barge is the city’s latest maritime themed 
visitor attraction. This 600 ton barge moored on the 
river Lagan at Lanyon Quay houses a vibrant interactive 
museum, which tells the story of Belfast’s proud 
maritime history. It combines touch screens, interpretive 
panels and interactive displays, The Galley Café, 
and a 90sqm multi-use space which can be used for 
temporary or visiting exhibitions, as a flexible theatre, 
conference, cinema and music facility. Guided tours 
are available. Open daily 10.00-16.00. 

Lanyon Quay, BT1 3LG
028 9023 2555
www.laganlegacy.com

The Belfast Barge

25% off ticket price

Come face to face with dinosaurs, meet an Ancient 
Egyptian Mummy and see modern masterpieces with 
a visit to the Ulster Museum, home to a rich collection 
of art, history and natural sciences and it’s free to 
all visitors. Open Tues-Sun 10.00-17.00. Closed 
Mondays, except bank holidays

Botanic Gardens, BT9 5AB
0845 608 0000 / 028 9044 0000
www.nmni.com

Metro Bus 8A/8B/8C (Departs Donegall Sq East)
NI Railways Botanic Station

NI Railways Central Station Ulsterbus 1 & 2 (Departs Laganside Buscentre)
NI Railways Cultra Station (Departs Central & Great 
Victoria Street Stations)

Ulster
Museum

10% off purchases in Ulster 
Museum gift shop

Belfast Zoo is home to more than 1,000 animals and 
150 species, including Barbary lions, red kangaroos, 
Rothchild’s giraffes and Asian elephants. The Zoo 
focuses on conservation work and education and 
helps to ensure the survival of many species under 
threat. Regular events allow visitors to get up close and 
personal with the animals and you can even take a new 
friend home from the Zoovenir shop! Open April-Sept 
10.00-19.00 (last admission 17.00) Oct-March 10.00-
16.00 (last admission 14.30).

Antrim Rd, BT36 7PN
028 9077 6277
www.belfastzoo.co.uk

Metro Bus 1 (A-J) (Departs Donegall Sq West)Metro Bus 26 (Departs Donegall Sq West)

Belfast
Zoo

10% off adult tickets
15% off child tickets

Titanic Dock & Pump 
House Exhibition

10% off tour plus a 
free tea or coffee

Thompson Dock is the final place where the 
Titanic rested on dry ground - see the ship’s 
physical footprint in history & learn about 
Belfast’s ship-building legacy in the visitor 
centre, open daily 10.30-16.00. Full tours 
operating at 12.00 and 14.00. Mini tours at 
11.00, 13.00 and 15.00.

NI Science Park, Queen’s Rd, BT3 9DT
028 9073 7813
www.titanicsdock.com

Metro Bus 26 (Departs Donegall Sq West)

Prices include an initial £1.50 charge for the card. Prices subject to alteration
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With unlimited travel on all Metro, 
NI Railways and Ulsterbus services 
within the Belfast Visitor Pass 
Zone for 1, 2 or 3 days you can 
get out and about and explore 
more of our vibrant, lively city. Your 
Belfast Visitor Pass will also let you 
enjoy a whole world of fantastic 
offers and discounts, from savings 
on key attractions and tours to 
special offers and incentives in 

some of our main cultural venues, 
restaurants, cafés and shops! 
Buy your Visitor Pass at the
Belfast Welcome Centre, the two 
Belfast airport tourist information 
desks or at any Translink station 
in Belfast, or buy online at www.
gotobelfast.com or
www.translink.co.uk.

Enjoy your visit...

Be a VIP with the
Belfast Visitor Pass
The all new Belfast Visitor Pass is just the 
ticket to save you time and money.

gotoBelfast.com

Unlimited travel, discounted tours, 
attractions and so much more.

Belfast
Visitor Pass

On Trains
1. Hand your Belfast Visitor Pass 
to the conductor.

2. The conductor will validate 
your Belfast Visitor Pass for 
you. A ticket receipt will NOT be 
produced.

At Stations
Translink Platform Validators are 
located at several stations on 
the NI Railways network so you 
can validate your Belfast Visitor 
Pass for each leg of your journey 
as you pass through the ticket 
barrier.

Where a validator machine is 
available you MUST use it to 
validate your Belfast Visitor Pass 
for each leg of your journey. If a 
validator machine is not available 
the ticket barrier staff will validate 
your Belfast Visitor Pass for you.

1. Hold your Belfast Visitor Pass 
to the target on the ticket machine 
reader with the front of the card 
facing upwards.

2. When the card reads 
successfully, the machine will 
bleep once and the green light will 
light up.

3. The machine will issue you with 
a paper ticket showing the details 
of your journey. The ticket must be 
retained for inspection.

4. If the red light appears, remove 
your Belfast Visitor Pass, then 
hold it to the target and try again.

1. Hold your Belfast Visitor Pass 
to the target at the bottom of the
validator machine.

2. When the card reads 
successfully the machine will 
bleep once. A green light will light 
up and a tick symbol will appear 
on the screen at the top.

3. If a red light appears and an 
x symbol displays on the screen 
at the top, remove your Belfast 
Visitor Pass and speak to a 
member of staff. 

The validator machine does not 
issue a ticket or receipt. It simply 
checks that your Belfast Visitor 
Pass is valid to make a journey. 
No cash is accepted or stored 
in a validator machine. You are 
required to present your Belfast 
Visitor Pass to any authorised 
member of Translink staff when 
requested. Please note that if 
your Belfast Visitor Pass does 
not read on a Translink ticket 
machine you must pay full fare for 
the journey and phone Translink’s 
SmartPass Office on 028 9075 
9129 to obtain a replacement card.

Using your
Belfast Visitor Pass
on the Bus

Using your Belfast
Visitor Pass on the Train
and at Train Stations

There are no restrictions on the number 
of bus or rail journeys you can make on 
your Belfast Visitor Pass within the Belfast 
Visitor Pass Zone shown on the Zone Map.

Translink Bus & Rail Travel
1. This pass is valid for use on scheduled 
Metro, NI Railways and Ulsterbus services 
operating within the Translink Belfast Visitor 
Pass Zone. Day Tours, Cross Border and 
Special Services are excluded.
2. The Belfast Visitor Pass only becomes 
active for travel when it is first used on a bus 
or train. The pass is then valid for the period 
of consecutive day(s) travel purchased e.g.
1, 2 or 3 consecutive days from the date of 
first use.
3. The Child Belfast Visitor Pass is 
valid for use by children between the ages 
of 5 years and 16 years. 16 year olds are 
permitted to travel on a child card up to 30th 
June during the school year in which they 
turn 16 years of age.
4. The Belfast Visitor Pass can be loaded 
with additional travel covering the Belfast 
Visitor Pass Zone for 1 Day. Where a Belfast 
Visitor Pass has some existing validity, topping
up with additional travel extends the current 
validity date. Any unused travel remaining in 
the intervening period between top-up and 
next use will not be eligible for refund.
5. Top-ups of daily travel are available at 
any PayPoint Agent; Translink bus and rail 
stations; with the driver or conductor on 
board Ulsterbus and NI Railways services; 
at Smartlink Agents within Greater Belfast; 
at the Metro Kiosk, Donegall Square West 
Belfast; and at the Belfast Welcome Centre 
Donegall Place, Belfast International Airport 
and George Best Belfast City Airport Tourist 
Information Centres. Top-ups cannot be 
made on board Metro Services. You cannot 
buy a Belfast Visitor Pass on board a 
Translink service.
6. A Belfast Visitor Pass must be validated 
on the bus or train for every leg of the journey 

made. If a valid working Belfast Visitor Pass 
is not presented to the ticket machine the 
customer will be required to pay full fare.
7. Passes remain the property of Translink. 
If lost passes are found they should be 
returned to: Translink Smartpass Office, 
Translink, 3 Milewater Road, Belfast, BT3 9BG.
8. Passes must be retained by the 
passenger until the journey is complete and 
must be presented if requested by authorised 
Translink personnel.
9. Once the validity of a pass has expired 
it cannot be used for travel until topped-up. 
Expired passes presented for travel will not 
be accepted and the appropriate full fare will 
be charged.

Attractions
10. Pass holders are required to present 
their Belfast Visitor Pass to avail of special 
offers with the partner company.
11. Special Offers are subject to the Belfast 
Visitor Pass being valid. Partner companies 
may require pass holders to also present 
the corresponding Translink Ticket, which 
confirms the expiry date of the card -
or a specific Belfast Visitor Pass receipt 
which will be provided for you when 
you purchase or collect a pass from the 
Belfast Welcome centre and Airport Tourist 
Information Centers.
12. The Belfast Visitor Pass is non-
refundable. There are no refunds or 
replacements for lost or stolen cards.
13. All partner companies listed will provide 
special offers where appropriate to Belfast 
Visitor Pass holders. Belfast Visitor and 
Convention Bureau shall not be responsible 
or liable for any loss, damage, expense or 
inconvenience, if any visitor attraction refuses 
a special offer or discount.

14. Belfast Visitor and Convention Bureau 
has taken all reasonable care to ensure that 
discounts and special offers with properly run 
and reputable facilities of good standing are 
offered with the Belfast Visitor Pass. However, 
they will not be liable for any deficiencies in 
service, quality of merchandise or health and 
safety pertaining to any particular facility. All 
complaints or claims must be made directly 
to the facility concerned.
15. All Belfast Visitor Pass holders enter a
facility voluntarily and at their own risk. Belfast
Visitor and Convention Bureau have ensured the
accuracy of the information on the attractions 
and exclusive offers. However, conditions at 
these sites may be subject to change.
16. Opening times will fluctuate from time 
to time and users of Belfast Visitor Pass 
information are recommended to check with 
the venue concerned prior to visiting.
17. When you make a purchase and use the 
Belfast Visitor Pass, you are accepting the 
above terms and conditions.
18. The Belfast Visitor Pass offers cannot 
be used in conjunction with any other current 
promotional offers.
19. Most offers and discounts are 
applicable per Belfast Visitor Pass holders 
only. This may vary for cafés and restaurants, 
please check in advance with establishments.

All information correct at the time of 
going to print. BVCB cannot guarantee 
the accuracy of the information in this 
document and supporting material and 
accept no responsibility for any error or 
misrepresentation. All liability, disappointment, 
negligence or other damage caused by reliance 
on this guide is hereby excluded.

Terms & Conditions
gotoBelfast.com

NORESTRICTIONS

When you buy the 
Belfast Visitor Pass 
you’ll also receive the
Ultimate travel 
map and ZONe map
to help you get on
your way.

DON’T 

FORGET YOUR 

FREE 
ZonE 
Map

25%
OFF

Attractions
The new Belfast Visitor Pass 
offers you so many discounts 
and special offers. Simply 
present your Visitor Pass to 
save money like a VIP.

Many of the city’s sights
and attractions are in the city 
centre but many are easier 
accessed by bus or train. The 
Belfast Visitor Pass gives you 
unlimited travel* so we have 
highlighted the offers which 
can be easily accessed by 
Translink services.

*Unlimited travel is within the Belfast Visitor Pass Zone

DON’T 

FORGET

30%
OFF

10%
OFF

25%
OFF

10%
OFF Belfast Visitor Pass Zone

The Belfast Visitor Pass can be used for travel within 
the specified Belfast Visitor Pass Zone only. All listings 
in this booklet are within the Belfast Visitor Pass Zone. 
Pass holders cannot travel beyond the Belfast Visitor 
Pass Zone boundary shown on the Zone Map. 

Valid on
Metro - All Metro services in Belfast.
NI Railways - NI Railways services between Belfast 
and Cultra, Jordanstown, Mossley West and Derriaghy 
and all stops in between.
Ulsterbus - Ulsterbus Town services within the 
Belfast Visitor Pass Zone such as Holywood and 
Newtownabbey. All other Ulsterbus services which 
pick up and set down passengers within the Belfast 
Visitor Pass Zone.
Airport Express 600 services to and from George 
Best Belfast City Airport.
The Belfast Visitor Pass is NOT VALID on Airport 
Service 300 to/from Belfast International Airport. 

You can buy your Belfast Visitor Pass from the 
following points around the city:
Belfast Welcome Centre, Donegall Place
Belfast International Airport Tourist Information Centre
George Best Belfast City Airport Tourist Information Centre
Central Rail Station
Great Victoria Street Rail Station
Europa Buscentre
Botanic Rail Station
Laganside Buscentre
Metro Kiosk, Donegall Square West
www.gotobelfast.com
www.translink.co.uk
www.discovernorthernireland.com

For public transport enquiries visit www.translink.co.uk 
+44(0)28 9066 6630
For tourism enquiries visit www.gotoBelfast.com
+44(0)28 9024 6609

gotoBelfast.com

1 Day 2 Days 3 Days

Adult Pass £6.50 £10.50 £14
Child Pass £4 £6 £7.75

Your pass is valid once you start using it 
on public transport and don’t forget you 
will need your journey receipt to get your 
discounts and special offers. If you don’t 
plan to use public transport you can pick 
up a receipt from Belfast Welcome Centre 
or at the Airport Tourist Information desks. 
For further tourist information call or visit 
the Belfast Welcome Centre, and for travel 
related queries contact Translink.

W5 is an interactive discovery centre located at the 
Odyssey complex which provides a unique experience 
as well as fantastic fun for visitors of all ages. In 
addition to permanent exhibits, W5 also presents 
a changing programme of large and small scale 
temporary exhibitions and events. Open Mon-Fri 
10.00-17.00, Sat 10.00-18.00, Sun 12.00-18.00

Odyssey, 2 Queens Quay, BT3 9QQ
028 9046 7700
www.w5online.co.uk

W5

25% off admission plus
10% off purchases in the 
Discover shop Discover town and countryside with cottages, farms, 

schools and shops to explore as you wander through 
the beautiful parkland of the Folk Museum. Climb on 
and off majestic steam locomotives or experience the 
sensation of flight in the Transport Museum. Visit the 
new exhibition TITANICa and uncover Belfast life in the 
age of Titanic. Open Oct-Feb Tues-Fri 10.00-16.00, 
Sat&Sun 11.00-16.00. Mar-Sept Tues-Sun 10.00-
17.00 Closed Mondays, except bank holidays.

Bangor Rd, Holywood BT18 0EU
028 9042 8428
www.nmni.com

Ulster Folk &
Transport Museum

30% off entry price

The Belfast Barge is the city’s latest maritime themed 
visitor attraction. This 600 ton barge moored on the 
river Lagan at Lanyon Quay houses a vibrant interactive 
museum, which tells the story of Belfast’s proud 
maritime history. It combines touch screens, interpretive 
panels and interactive displays, The Galley Café, 
and a 90sqm multi-use space which can be used for 
temporary or visiting exhibitions, as a flexible theatre, 
conference, cinema and music facility. Guided tours 
are available. Open daily 10.00-16.00. 

Lanyon Quay, BT1 3LG
028 9023 2555
www.laganlegacy.com

The Belfast Barge

25% off ticket price

Come face to face with dinosaurs, meet an Ancient 
Egyptian Mummy and see modern masterpieces with 
a visit to the Ulster Museum, home to a rich collection 
of art, history and natural sciences and it’s free to 
all visitors. Open Tues-Sun 10.00-17.00. Closed 
Mondays, except bank holidays

Botanic Gardens, BT9 5AB
0845 608 0000 / 028 9044 0000
www.nmni.com

Metro Bus 8A/8B/8C (Departs Donegall Sq East)
NI Railways Botanic Station

NI Railways Central StationUlsterbus 1 & 2 (Departs Laganside Buscentre)
NI Railways Cultra Station (Departs Central & Great 
Victoria Street Stations)

Ulster
Museum

10% off purchases in Ulster 
Museum gift shop

Belfast Zoo is home to more than 1,000 animals and 
150 species, including Barbary lions, red kangaroos, 
Rothchild’s giraffes and Asian elephants. The Zoo 
focuses on conservation work and education and 
helps to ensure the survival of many species under 
threat. Regular events allow visitors to get up close and 
personal with the animals and you can even take a new 
friend home from the Zoovenir shop! Open April-Sept 
10.00-19.00 (last admission 17.00) Oct-March 10.00-
16.00 (last admission 14.30).

Antrim Rd, BT36 7PN
028 9077 6277
www.belfastzoo.co.uk

Metro Bus 1 (A-J) (Departs Donegall Sq West) Metro Bus 26 (Departs Donegall Sq West)

Belfast
Zoo

10% off adult tickets
15% off child tickets

Titanic Dock & Pump 
House Exhibition

10% off tour plus a 
free tea or coffee

Thompson Dock is the final place where the 
Titanic rested on dry ground - see the ship’s 
physical footprint in history & learn about 
Belfast’s ship-building legacy in the visitor 
centre, open daily 10.30-16.00. Full tours 
operating at 12.00 and 14.00. Mini tours at 
11.00, 13.00 and 15.00.

NI Science Park, Queen’s Rd, BT3 9DT
028 9073 7813
www.titanicsdock.com

Metro Bus 26 (Departs Donegall Sq West)

Prices include an initial £1.50 charge for the card. Prices subject to alteration
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With unlimited travel on all Metro, 
NI Railways and Ulsterbus services 
within the Belfast Visitor Pass 
Zone for 1, 2 or 3 days you can 
get out and about and explore 
more of our vibrant, lively city. Your 
Belfast Visitor Pass will also let you 
enjoy a whole world of fantastic 
offers and discounts, from savings 
on key attractions and tours to 
special offers and incentives in 

some of our main cultural venues, 
restaurants, cafés and shops! 
Buy your Visitor Pass at the
Belfast Welcome Centre, the two 
Belfast airport tourist information 
desks or at any Translink station 
in Belfast, or buy online at www.
gotobelfast.com or
www.translink.co.uk.

Enjoy your visit...

Be a VIP with the
Belfast Visitor Pass
The all new Belfast Visitor Pass is just the 
ticket to save you time and money.

gotoBelfast.com

Unlimited travel, discounted tours, 
attractions and so much more.

Belfast
Visitor Pass On Trains

1. Hand your Belfast Visitor Pass 
to the conductor.

2. The conductor will validate 
your Belfast Visitor Pass for 
you. A ticket receipt will NOT be 
produced.

At Stations
Translink Platform Validators are 
located at several stations on 
the NI Railways network so you 
can validate your Belfast Visitor 
Pass for each leg of your journey 
as you pass through the ticket 
barrier.

Where a validator machine is 
available you MUST use it to 
validate your Belfast Visitor Pass 
for each leg of your journey. If a 
validator machine is not available 
the ticket barrier staff will validate 
your Belfast Visitor Pass for you.

1. Hold your Belfast Visitor Pass 
to the target on the ticket machine 
reader with the front of the card 
facing upwards.

2. When the card reads 
successfully, the machine will 
bleep once and the green light will 
light up.

3. The machine will issue you with 
a paper ticket showing the details 
of your journey. The ticket must be 
retained for inspection.

4. If the red light appears, remove 
your Belfast Visitor Pass, then 
hold it to the target and try again.

1. Hold your Belfast Visitor Pass 
to the target at the bottom of the
validator machine.

2. When the card reads 
successfully the machine will 
bleep once. A green light will light 
up and a tick symbol will appear 
on the screen at the top.

3. If a red light appears and an 
x symbol displays on the screen 
at the top, remove your Belfast 
Visitor Pass and speak to a 
member of staff. 

The validator machine does not 
issue a ticket or receipt. It simply 
checks that your Belfast Visitor 
Pass is valid to make a journey. 
No cash is accepted or stored 
in a validator machine. You are 
required to present your Belfast 
Visitor Pass to any authorised 
member of Translink staff when 
requested. Please note that if 
your Belfast Visitor Pass does 
not read on a Translink ticket 
machine you must pay full fare for 
the journey and phone Translink’s 
SmartPass Office on 028 9075 
9129 to obtain a replacement card.

Using your
Belfast Visitor Pass
on the Bus

Using your Belfast
Visitor Pass on the Train
and at Train Stations

There are no restrictions on the number 
of bus or rail journeys you can make on 
your Belfast Visitor Pass within the Belfast 
Visitor Pass Zone shown on the Zone Map.

Translink Bus & Rail Travel
1. This pass is valid for use on scheduled 
Metro, NI Railways and Ulsterbus services 
operating within the Translink Belfast Visitor 
Pass Zone. Day Tours, Cross Border and 
Special Services are excluded.
2. The Belfast Visitor Pass only becomes 
active for travel when it is first used on a bus 
or train. The pass is then valid for the period 
of consecutive day(s) travel purchased e.g.
1, 2 or 3 consecutive days from the date of 
first use.
3. The Child Belfast Visitor Pass is 
valid for use by children between the ages 
of 5 years and 16 years. 16 year olds are 
permitted to travel on a child card up to 30th 
June during the school year in which they 
turn 16 years of age.
4. The Belfast Visitor Pass can be loaded 
with additional travel covering the Belfast 
Visitor Pass Zone for 1 Day. Where a Belfast 
Visitor Pass has some existing validity, topping
up with additional travel extends the current 
validity date. Any unused travel remaining in 
the intervening period between top-up and 
next use will not be eligible for refund.
5. Top-ups of daily travel are available at 
any PayPoint Agent; Translink bus and rail 
stations; with the driver or conductor on 
board Ulsterbus and NI Railways services; 
at Smartlink Agents within Greater Belfast; 
at the Metro Kiosk, Donegall Square West 
Belfast; and at the Belfast Welcome Centre 
Donegall Place, Belfast International Airport 
and George Best Belfast City Airport Tourist 
Information Centres. Top-ups cannot be 
made on board Metro Services. You cannot 
buy a Belfast Visitor Pass on board a 
Translink service.
6. A Belfast Visitor Pass must be validated 
on the bus or train for every leg of the journey 

made. If a valid working Belfast Visitor Pass 
is not presented to the ticket machine the 
customer will be required to pay full fare.
7. Passes remain the property of Translink. 
If lost passes are found they should be 
returned to: Translink Smartpass Office, 
Translink, 3 Milewater Road, Belfast, BT3 9BG.
8. Passes must be retained by the 
passenger until the journey is complete and 
must be presented if requested by authorised 
Translink personnel.
9. Once the validity of a pass has expired 
it cannot be used for travel until topped-up. 
Expired passes presented for travel will not 
be accepted and the appropriate full fare will 
be charged.

Attractions
10. Pass holders are required to present 
their Belfast Visitor Pass to avail of special 
offers with the partner company.
11. Special Offers are subject to the Belfast 
Visitor Pass being valid. Partner companies 
may require pass holders to also present 
the corresponding Translink Ticket, which 
confirms the expiry date of the card -
or a specific Belfast Visitor Pass receipt 
which will be provided for you when 
you purchase or collect a pass from the 
Belfast Welcome centre and Airport Tourist 
Information Centers.
12. The Belfast Visitor Pass is non-
refundable. There are no refunds or 
replacements for lost or stolen cards.
13. All partner companies listed will provide 
special offers where appropriate to Belfast 
Visitor Pass holders. Belfast Visitor and 
Convention Bureau shall not be responsible 
or liable for any loss, damage, expense or 
inconvenience, if any visitor attraction refuses 
a special offer or discount.

14. Belfast Visitor and Convention Bureau 
has taken all reasonable care to ensure that 
discounts and special offers with properly run 
and reputable facilities of good standing are 
offered with the Belfast Visitor Pass. However, 
they will not be liable for any deficiencies in 
service, quality of merchandise or health and 
safety pertaining to any particular facility. All 
complaints or claims must be made directly 
to the facility concerned.
15. All Belfast Visitor Pass holders enter a
facility voluntarily and at their own risk. Belfast
Visitor and Convention Bureau have ensured the
accuracy of the information on the attractions 
and exclusive offers. However, conditions at 
these sites may be subject to change.
16. Opening times will fluctuate from time 
to time and users of Belfast Visitor Pass 
information are recommended to check with 
the venue concerned prior to visiting.
17. When you make a purchase and use the 
Belfast Visitor Pass, you are accepting the 
above terms and conditions.
18. The Belfast Visitor Pass offers cannot 
be used in conjunction with any other current 
promotional offers.
19. Most offers and discounts are 
applicable per Belfast Visitor Pass holders 
only. This may vary for cafés and restaurants, 
please check in advance with establishments.

All information correct at the time of 
going to print. BVCB cannot guarantee 
the accuracy of the information in this 
document and supporting material and 
accept no responsibility for any error or 
misrepresentation. All liability, disappointment, 
negligence or other damage caused by reliance 
on this guide is hereby excluded.

Terms & Conditions
gotoBelfast.com

NO
RESTRICTIONS

When you buy the 
Belfast Visitor Pass 
you’ll also receive the
Ultimate travel 
map and ZONe map
to help you get on
your way.

DON’T 

FORGET YOUR 

FREE 
ZonE 
Map

25%
OFF

Attractions
The new Belfast Visitor Pass 
offers you so many discounts 
and special offers. Simply 
present your Visitor Pass to 
save money like a VIP.

Many of the city’s sights
and attractions are in the city 
centre but many are easier 
accessed by bus or train. The 
Belfast Visitor Pass gives you 
unlimited travel* so we have 
highlighted the offers which 
can be easily accessed by 
Translink services.

*Unlimited travel is within the Belfast Visitor Pass Zone

DON’T 

FORGET

30%
OFF

10%
OFF

25%
OFF

10%
OFF

Belfast Visitor Pass Zone
The Belfast Visitor Pass can be used for travel within 
the specified Belfast Visitor Pass Zone only. All listings 
in this booklet are within the Belfast Visitor Pass Zone. 
Pass holders cannot travel beyond the Belfast Visitor 
Pass Zone boundary shown on the Zone Map. 

Valid on
Metro - All Metro services in Belfast.
NI Railways - NI Railways services between Belfast 
and Cultra, Jordanstown, Mossley West and Derriaghy 
and all stops in between.
Ulsterbus - Ulsterbus Town services within the 
Belfast Visitor Pass Zone such as Holywood and 
Newtownabbey. All other Ulsterbus services which 
pick up and set down passengers within the Belfast 
Visitor Pass Zone.
Airport Express 600 services to and from George 
Best Belfast City Airport.
The Belfast Visitor Pass is NOT VALID on Airport 
Service 300 to/from Belfast International Airport. 

You can buy your Belfast Visitor Pass from the 
following points around the city:
Belfast Welcome Centre, Donegall Place
Belfast International Airport Tourist Information Centre
George Best Belfast City Airport Tourist Information Centre
Central Rail Station
Great Victoria Street Rail Station
Europa Buscentre
Botanic Rail Station
Laganside Buscentre
Metro Kiosk, Donegall Square West
www.gotobelfast.com
www.translink.co.uk
www.discovernorthernireland.com

For public transport enquiries visit www.translink.co.uk 
+44(0)28 9066 6630
For tourism enquiries visit www.gotoBelfast.com
+44(0)28 9024 6609

gotoBelfast.com

1 Day2 Days3 Days

Adult Pass£6.50£10.50£14
Child Pass£4£6£7.75

Your pass is valid once you start using it 
on public transport and don’t forget you 
will need your journey receipt to get your 
discounts and special offers. If you don’t 
plan to use public transport you can pick 
up a receipt from Belfast Welcome Centre 
or at the Airport Tourist Information desks. 
For further tourist information call or visit 
the Belfast Welcome Centre, and for travel 
related queries contact Translink.

W5 is an interactive discovery centre located at the 
Odyssey complex which provides a unique experience 
as well as fantastic fun for visitors of all ages. In 
addition to permanent exhibits, W5 also presents 
a changing programme of large and small scale 
temporary exhibitions and events. Open Mon-Fri 
10.00-17.00, Sat 10.00-18.00, Sun 12.00-18.00

Odyssey, 2 Queens Quay, BT3 9QQ
028 9046 7700
www.w5online.co.uk

W5

25% off admission plus
10% off purchases in the 
Discover shop

Discover town and countryside with cottages, farms, 
schools and shops to explore as you wander through 
the beautiful parkland of the Folk Museum. Climb on 
and off majestic steam locomotives or experience the 
sensation of flight in the Transport Museum. Visit the 
new exhibition TITANICa and uncover Belfast life in the 
age of Titanic. Open Oct-Feb Tues-Fri 10.00-16.00, 
Sat&Sun 11.00-16.00. Mar-Sept Tues-Sun 10.00-
17.00 Closed Mondays, except bank holidays.

Bangor Rd, Holywood BT18 0EU
028 9042 8428
www.nmni.com

Ulster Folk &
Transport Museum

30% off entry price

The Belfast Barge is the city’s latest maritime themed 
visitor attraction. This 600 ton barge moored on the 
river Lagan at Lanyon Quay houses a vibrant interactive 
museum, which tells the story of Belfast’s proud 
maritime history. It combines touch screens, interpretive 
panels and interactive displays, The Galley Café, 
and a 90sqm multi-use space which can be used for 
temporary or visiting exhibitions, as a flexible theatre, 
conference, cinema and music facility. Guided tours 
are available. Open daily 10.00-16.00. 

Lanyon Quay, BT1 3LG
028 9023 2555
www.laganlegacy.com

The Belfast Barge

25% off ticket price

Come face to face with dinosaurs, meet an Ancient 
Egyptian Mummy and see modern masterpieces with 
a visit to the Ulster Museum, home to a rich collection 
of art, history and natural sciences and it’s free to 
all visitors. Open Tues-Sun 10.00-17.00. Closed 
Mondays, except bank holidays

Botanic Gardens, BT9 5AB
0845 608 0000 / 028 9044 0000
www.nmni.com

Metro Bus 8A/8B/8C (Departs Donegall Sq East)
NI Railways Botanic Station

NI Railways Central Station Ulsterbus 1 & 2 (Departs Laganside Buscentre)
NI Railways Cultra Station (Departs Central & Great 
Victoria Street Stations)

Ulster
Museum

10% off purchases in Ulster 
Museum gift shop

Belfast Zoo is home to more than 1,000 animals and 
150 species, including Barbary lions, red kangaroos, 
Rothchild’s giraffes and Asian elephants. The Zoo 
focuses on conservation work and education and 
helps to ensure the survival of many species under 
threat. Regular events allow visitors to get up close and 
personal with the animals and you can even take a new 
friend home from the Zoovenir shop! Open April-Sept 
10.00-19.00 (last admission 17.00) Oct-March 10.00-
16.00 (last admission 14.30).

Antrim Rd, BT36 7PN
028 9077 6277
www.belfastzoo.co.uk

Metro Bus 1 (A-J) (Departs Donegall Sq West)Metro Bus 26 (Departs Donegall Sq West)

Belfast
Zoo

10% off adult tickets
15% off child tickets

Titanic Dock & Pump 
House Exhibition

10% off tour plus a 
free tea or coffee

Thompson Dock is the final place where the 
Titanic rested on dry ground - see the ship’s 
physical footprint in history & learn about 
Belfast’s ship-building legacy in the visitor 
centre, open daily 10.30-16.00. Full tours 
operating at 12.00 and 14.00. Mini tours at 
11.00, 13.00 and 15.00.

NI Science Park, Queen’s Rd, BT3 9DT
028 9073 7813
www.titanicsdock.com

Metro Bus 26 (Departs Donegall Sq West)

Prices include an initial £1.50 charge for the card. Prices subject to alteration
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DON’T 
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