NEW VISITOR RECORD FOR BELFAST TOURISM

Visitor Numbers Rise to a record 9.3 million
The number of tourists to Belfast in 2009 has set a new record with confirmation that there were over 9 million visits to the city generating over £450m to the local economy.  The unprecedented number of visitors in a single year represents a 30% increase on the previous year and underlines the crucial role tourism now plays in the economy of Belfast and Northern Ireland as a whole. 
Details of the record year were announced by the Lord Mayor of Belfast, Councillor Patrick Convery in his keynote address to representatives of the tourism and hospitality industry at Belfast Visitor & Convention Bureau’s AGM.  
The results from the Belfast City Council commissioned Belfast Tourism Monitor indicated that Belfast tourism has achieved higher visitor numbers and spend than in any other previous year on record:
· Nearly 9.3 million visitors were welcomed, an increase of 30% on the previous year.

· Contributing £451 million (£568m using the multiplier effect) straight into the local economy, an overall increase of 3% year on year. 

· Over 1.6 million out of state overnight visits to the city,  representing an increase of 12% on previous year

· 2.5 million day and overnight visits from ROI, representing a massive 128% increase even from 2008’s excellent results.

 

The Lord Mayor Patrick Convery said: “These visitor figures are a tremendous boost for Belfast and underline the major role that tourism plays in the economy of our city and the region as a whole. It is an area that I am committed to and will do everything I can to support during my term of office.” 
“At any time these figures would be seen as impressive but when you put them in the context of the global economic downturn then they are all the more significant.  I believe that tourism is now firmly established as a sector that will drive future prosperity for the city, attracting ever increasing numbers of visitors and putting millions of pounds straight into the local economy.  Today’s tourism figures have established a tremendous platform to achieve even greater success in the future. I believe that it is by Belfast working together that we will ensure tourism continues to be a major boost to our economy, sustaining and creating employment, attracting investment and creating a better city for everyone.”
He added:  “2009 provided so many new reasons to visit the city, the re-opening of the Ulster Hall, Belfast City Hall, the Ulster Museum, The Tall Ships Atlantic Challenge arrival in Belfast.  Four new hotels opened in Belfast, bringing the city’s portfolio to 31 hotels, offering 3,300 bed rooms.  We’re better connected than ever before, with direct flight connections to 24 UK cities, 21 European cities and 1 North American city.  We’ve got 4 high speed ferry connections to Britain - 3 services to Scotland and 1 to Northern England and we’re only 2 hours by road and rail from Dublin.”
“And it gets even better, the Crescent Arts Centre has just reopened following a £7.2million refurbishment and restoration project that has doubled its capacity and injected new, cutting edge facilities into this historic 135 year old Belfast landmark.   Next month we can look forward to an exciting new chapter in 5* luxury accommodation, when the Merchant Hotel launches its £16m expansion.  As well as providing a further 38 breathtaking Art Deco bedrooms, guests will be able to enjoy a luxury spa, roof top gym and garden and a jazz bar.

In Spring 2011, we’ll be entertained by the new state of the art £18 million Lyric Theatre on the banks of the River Lagan and the new £17.8 million, 6-storey Metropolitan Arts Centre in Cathedral Quarter will open in February 2012.”  
“In addition to all this capital investment Belfast City Council’s is enhancing the visitor experience with new tours celebrating Belfast’s music, literary, art and food heritage, along with late night gallery tours. Only last week  Belfast launched the world’s first Music iPhone app utilising new technology and emerging visitor preferences to capitalise on the strength of Belfast’s music product and building on the global success of past & present artists in many genres. This was made possible through assistance from NITB’s innovation fund.”
“Visitors commend us for being a warm and friendly city to visit.  Belfast is now recognised as a place where our history and future blend well, and we look forward to exciting times ahead with the centenary of Titanic in 2012, and the 400th anniversary of the city charter in 2013. We have a great record when it comes to hosting world class events.  Last year’s Tall Ships visit was a phenomenal success and we are looking forward in 2013 to welcoming the World Police and Fire Games.”
In conclusion the Lord Mayor said “I do not underestimate the economic challenges that lie ahead, but we have come a long way in the past few years and therefore must ensure that progress isn’t blunted by the impact of the economic downturn and Government cuts.  I believe that Belfast’s moment is now and that there is a bright future for this city full of optimism and potential.”  
Belfast Visitor & Convention Bureau’s Chief Executive Gerry Lennon commented: “This has been an inspirational year for tourism in the City. Just over one year ago BVCB celebrated its 10th anniversary with a decade of momentous growth and progress as a city, but 2009 remarkably has put Belfast on an even higher platform.  The performance is all the more impressive when you consider falling international tourism trends.”  
Gerry Lennon attributes success to a number of factors.  “There is no doubt that the strength of the Euro over the past year has had a positive impact on visitor numbers from the Republic of Ireland but there are many more drivers for this than simply the headline exchange rate.  Belfast has come of age and has developed into a confident and contemporary city, a place with a rich sense of welcome and a wide range of things to do. The city provides quality, value and choice to a very competitive and discerning visitor market.”

Mr Lennon said: “Going forward we have so much to promote and inspire visitors to come to Belfast, it means we have a ready supply of exciting locations and events to choose from to attract even more visitors in the future.  The successful partnership with our 500 private sector members, our commercial partners Diageo NI and Value Cabs, NITB and the strategic vision of Belfast City Council provides a highly efficient and effective formula to meet the challenges and opportunities that lie ahead.”

NITB’s Chief Operating Officer, Kathryn Thomson said: “These are great results for our gateway city and for Northern Ireland as a whole. Belfast plays a vital role in welcoming our visitors and introducing them to a rich taste and experience of just what’s on offer thought the region. The city has a fantastic tourism infrastructure and is an important part of Northern Ireland’s business and leisure tourism offering.”  
Paddy McKenna of Diageo NI said: “Tourism has been a great success story for Belfast in recent years and on behalf of Diageo NI I would like to congratulate Belfast’s tourism industry on the fantastic performance in 2009. Belfast has developed into a sophisticated, vibrant, enjoyable destination for visitors and as a strategic partner of BVCB we look forward to even greater success in the future.”
Belfast Tourism Statistics 1999-2009
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2009

	Total Visitors
	1.5m
	1.5m
	1.6m
	3.6m
	5.3m
	5.9m
	6.4m
	6.8m
	6.9m
	7.1m
	9.3m

	Total Visitor Spend
	£114m
	£114m
	£88m
	£316m
	£232m
	£262m
	£285m
	£324m
	£313m
	£437m
	£451m

	
	
	
	
	
	
	
	
	
	
	
	

	OoS Visitors
	721k
	745k
	594k
	873k
	980k
	1.1m
	1.2m
	1.25m
	1.55m
	2.215m
	3.3m

	O/N Visitors
	492k
	510k
	526k
	629k
	980k
	1,013k
	1,163k
	1.2m
	1.4m
	1.6m
	1.7m

	OoS O/N Visitors
	468k
	492k
	501k
	570k
	713k
	841k
	916k
	1.0m
	1.2m
	1.4m
	1.6m

	
	
	
	
	
	
	
	
	
	
	
	

	Cruise Ships
	2
	7
	16
	9
	10
	12
	16
	23
	31
	39
	37


 2009 (stats except for numbers of cruise ships sourced from BCC Belfast Tourism Monitor)
